Your Profile

The button on the left navigation panel allows you
to view the details of your SSO account profile. Your profile
consists of your username, name, e-mail address, user type,
role, Dealership, enabled status and the date your account
was created. You can edit certain attributes of your profile by
clicking the button at the bottom of the page. The

page is displayed and as a regular level user, you can
modify your first and last name and your e-mail address. You
can also change your password as well as select a security
question and provide an answer.
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Your accountinformation is below. if you would like to update your account information, please click the Edit button.

Accounts

User Type:

Usomame:
R
“rouress uOdenM Dealer

Your Distributor: — Role:
Pacific STIHL Oden, Mike Administrator
30305 Bradham Drive
Visalia CA, 93201
Email: Enablod:
Phone: valerie register@sthl.us True
559-651-1380
Gustomer Service:

966-764-8575 Omganication G

Danielson's Hardware /1712010 11:35 AM

It is important that you select a security question and provide
an answer on the profile page because if you do not, you will
not be able to reset your password and gain access to the
system if you forget your password. If you make any changes

to any of the fields on the page, be sure to click
the button or the changes will not be saved.
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My Profile Please update your account information, then click the Save button.

Accounts.

Resources. Username: Security Question:
uOdenM

What was the color of your first car?

Your Distributor:

Pacific STIHL
30305 Bradham Drive
Visalia CA, 83291

Phone:
559.651- 1890

Role:

Gustomer Service:
865-784-8575

Resources

The button takes you to the page where you can
find documentation and other valuable information. The SSO
User Guides are available on the page and more
will be added as they are available.
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Accounts

Resources

Your Distributor:

Pacific STIHL

30305 Bradham Drive

Visalia CA, 93291

Phone:
559-651-1880
Customer Service:

888-784-8575

|
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The STIHL Single Sign-0n Portal is your one login access point
for all STIHL Web properties. Please note your User Name and
Password below and store this in a secure location.

Dealer Single Sign-On (SS0)
Application Quick Reference Guide




Logging In

You can access the Dealer Single Sign-On application by
going to http://dealers.STIHLusa.com in your browser, or
by selecting the “DEALER” link at the bottom of STIHLusa.com.
Enter your Username and Password to log in.

ST/HL® DEALER SINGLE SIGN-ON ]

Q e Dealer Sign-On

Please enter your username and password. If you 4o not have an account, c

ick here to request an account,

Username:

Password:
Iforgot my password
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If you do not have a user account for the Dealer SSO application,
you can request one using the ‘cliclc here to request an
account’ link. This will display the SSO portal Account Request
Form and allow you to enter your user information and request
an account. If you have an account but have forgotten your
password, click the ‘| forgot my password’ link and the Forgot
Password Screen will be displayed.

-
ST/HL® DEALER SINGLE SIGN-ON [LogOn]
Q o | forgot my password
Please entery or -mail acdress o resetyour p Ifyou share an e-mail address with co-workers who also have a portal
account entet your usermame
Entor your usamam, or your e-mai addross:
| Reset Fassword |

Note: If you have not chosen a security question and provided an answer
on your user profile page, you will not be able to use the ‘forgot password’
function and will have to contact the SSO Administrator at your Dealership,
your distributor or STIHL customer service at 888-784-8575.

Linking Your Applications

The first time you log in and access the home page of the SSO,
you will notice buttons for MediaCAT WEB and STIHL Marketing
displayed under ‘MY LINKED APPLICATIONS'. These
applications are linked for Dealers by default. Each additional
application you would like to access through Single Sign-On
must be linked before it will be available. To do this, simply pick
the application you would like to link from ‘Other Availahle
Applications” dropdown and click ‘linl in the paragraph
below the box. This will direct you to the selected applications
login page.
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You will be required to provide your existing login credentials
for the application as you have done prior when accessing the
application outside of SSO.

STIHL iCcademy”

LOG IN

Please log into STIHL iCademy.

Distributor: (3¢ ountain Equipment B

Username:
Password:
Login

Attention STIHL dealers: use your STIHL dealer number and zip code for access to this Web site. Contact your STIHL di
know your STIHL dealer number.
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Linking Your Applications (cont.)

After successfully logging into the selected application and
returning to the SSO application, you can refresh your
browser (Note: you can do this by using the <F5> key on your
keyboard or the refresh button on the toolbar) and a new but-
ton for the application will be available on the page. From this
point forward, you will no longer be required to log in to this
application when your are in SSO. Clicking the new button for
the application in the ‘MY LINKED APPLICATIONS section
will take you directly in and bypass the login screen.
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Accounts - R
a My Linked Applications

Resources
E) £ MAP. [& eBill
Nt & MediaCAT WEB \ & STIHL Marketing
Pacific STIHL
30305 Bradham Drive
Visalia G, 53291

Phons Other Avallable Applications
S iCademy - Online Training & Ed %
Gustomor Sorvica:
888-784-8575 Ifyou already have a Userld and Password for the application
selected above, you can link the application now. If you do not,
you can request a new account be created for you.
Pacific STIHL News and Announcements
» Please let us know how SSO is working for you!
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Note: SSO creates a permanent link to the user account in the application you
are linking; this means that you should only link to your unique user account
within each application and not link to a shared account. This is particularly
important for the eService application. Often times, users at Dealerships
share eService accounts. This can cause problems with SSO application
linking. Instead of linking to a shared account, contact your Dealer
administrator or your B/D and have them create a new, unique account for
you in eService. Then link to the new account from the SSO application.



